Disable battery optimization

Battery optimization may stop critical apps process, which may cause them to stop getting
notifications, or making them stop working correctly. Follow the steps bellow to disable battery
optimization for NedChat:

1. Go to settings ->Apps & notifications, if NedChat appears on the list skip to step 3.

Q_  Search settings
o Network & internet
Wi-Fi, mobile, data usage, hotspot
@ Connected devices
Bluetooth

@ Apps & notifications
Permissions, default apps

2. Select “See all X apps” X being the number of apps in your phone.

& Apps & notifications Q

Recently opened apps

0 minutes ago
-l

0 minutes ago
1 minute ago
1 minute ago

8 minutes ago

> See all 112 apps

3. Select the NedChat App

<  Appinfo :

All apps N

NedChat




4. |If the “Battery” option is not listed select “Advanced”

& Appinfo Q
NedChat
Installed

UNINSTALL FORCE STOP

Notifications
On

Permissions
Storage

Storage

Data usage

Advanced
Time spent in app, Battery, Open by default..

5. Select “Battery”

<  Appinfo Q

Permissions
Storage
Storage

Data usage

Time spent in app

Battery
0% use since last full charge

Open by default
No defaults set



6. Here make sure that under “Background restriction” shows “App can use battery in
background” and then select “Battery optimization”

6 NedChat
Installed
UNINSTALL FORCE STOP

Manage battery usage

Background restriction
App can use battery in background

Battery optimization
Optimizing battery use

7. Ontop menu select “All apps”

< Battery optimization

. Not optimized -

:. All apps

-

8. Select the NedChat app

< Battery optimization

All apps

NedChat

Optimizing battery use

J || H I
Optimizing battery use



9. Select “Don’t optimize” and then “Done”

NedChat
O Optimize

Recommended for better battery life

® Don't optimize

May drain your battery more quickly.
App will no longer be restricted from
using background battery.

CANCEL

10. Finally, it is necessary to open the NedChat app normally



